
1a 
Data controller/ joint controller  

Name  
Defence Command Finland 

Address: 
Defence Command Public Information Division P.O. Box 919, 
00131 Helsinki 

Other contact information: 
Telephone 0299 800, puolustusvoimat@mil.fi 

1b 
Data Protection Officer 

Name 
Juhani Parkkari 

Address: 
Defence Command  P.O. Box 919, 00131 Helsinki 

Other contact information: 
Telephone 0299 800,  tietosuojavastaava.pv@mil.fi 

2 
Data File Administrator 

Name 
Head of Digital Communications Ossian Hartig 

Address: 
Defence Command Public Information Division P.O. Box 919, 
00131 Helsinki 

Other contact information: 
0299 500 723 firstname.lastname@mil.fi 

3  
Name of the personal data file 

Finnish Defence Forces feedback and contact form  

4 
Reason and Judicial Basis for 
Handling Personal Data 

 
A person can use the Defence Forces feedback and contact 
form to send feedback to the Finnish Defence Forces about 
actions by the Defence Forces or about the mil.fi website or 
leave a contact request.   
 
By using this form you are giving your consent, per EU 
GDPR art 6 item 1a, for processing your personal data for 
the purpose mentioned above.  
 
 
 
 
 

5 
Personal Data Categories (what 
personal data is in the file) 

 

 Name 

 Email 

 Is a reply requested 

 Possible issues discussed in free-form feedback 

 What entity is the feedback for 

Issuing date: 21 May 2018 FINNISH DEFENCE FORCES PRIVACY POLICY 

STATEMENT, EU General Data Protection 

Regulation (2016/679) art. 12 - 14  

mailto:puolustusvoimat@mil.fi


6 
Personal Data Origin and Regular 
Sources of Data 

 
The sender of the form provides the data when submiting the 
form.  

7 
Personal Data Recipients or 
Categories of Recipient  

 
The personal data is managed by the personnel 
representatives of the Finnish Defence Forces Public 
Information Branch.   

8 
Data Transfer to a Third Country or to 
an International Organisation 
(European Commission adequacy 
decision or knowledge of documents 
about adequate safeguards if transfer 
is based on article 46 or article 49 
sub-paragraph 1b) 

 
No information disclosure and transfer of data outside EU or 
European Economic Area. Data files not be shared with a 
third party. 

9 
Data Storage Period/ Criteria for 
Determining Period 

 
We store the received contacts for 12 months, after which 
they are deleted. The contacts that have been replied to or 
noted may be deleted sooner if there are no special grounds 
for storing them.     

10 
Possible Use of Profiling (Meaningful 
Information on the Handling Logic, 
Significance and the Envisaged 
Consequences for the Data Subject) 

 
The Finnish Defence Forces will not use the information for 
automated decision-making or profiling. 



11 
Principles for securing data file 

 
Data files not be shared with a third party. 
 
The data files are protected in the same way as with the 
entire central government ICT platform (Valtori manages and 
is responsible for the functionality and legality of the 
product). 

12 
Right to Request Access to and 
Rectification or Erasure of Personal 
Data or Restriction of Processing  

 
The subscriber may request to view the personal data stored by 
contacting the Finnish Defence Forces feedback email 
puolustusvoimat@mil.fi.  
 
If the subscriber wishes to erase, rectify or request restriction 
of data processing, they can do so by the above mentioned 
feedback email.   
 
 

13 
Right to Object to Processing as well 
as the Right to Data Portability  

 
The subscriber has the right to object to the data handling if 
they feel that their information has processed in an illegal 
way. Only the data provided by the subscriber is in the file.  
 
The subscriber may request to view the personal data stored by 
contacting the Finnish Defence Forces feedback email 
puolustusvoimat@mil.fi.   

14 
Right to Withdraw  Consent at Any 
Time (if Handling is Based on 
Consent) 

 
The data subject has the right to withdraw his or her consent 
at any time.  

15 
Right to Take the Matter to the Data 
Protection Ombudsman  

 
According to article 77 of the GDPR every data subject shall 
have the right to lodge a complaint with a supervisory 
authority, in particular in the Member State of his or her 
habitual residence, place of work or place of the alleged 
infringement.   
 
The data subject may lodge a complaint with the Data 
Protection Ombudsman, if they consider that we infringe the 
current data protection legislation. 
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16 
Contact Information for the Data 
Protection Ombudsman 

 
www.tietosuoja.fi/fi/index/yhteystiedot.html 


